
5 Things To Do On 5/1/18

Arrowhead Products You’ll Love

Logging in to Online Banking

How to Set Up Bill Pay

Welcome to 
Arrowhead

What To Expect



• Dividend Checking

• Arrowhead Savings

• Holiday Club Savings

• Kids’ Savings

• Traditional/Roth IRA

• IRA Certificate

• Line of Credit

• Share-Secured Loan

• Signature Loan

• Smart Start Loan

• Home Equity Line of Credit

• Home Equity Loan

Arrowhead Products 
You’ll Love

Arrowhead Checking

Arrowhead Visa®

New & Used Auto Loans

Other Products You’ll Love

Your monthly fee is waived when you sign up 
for eStatements.

No annual fee, balance transfer fee, or  
cash advance fee.

Make your payments automatically from  
an Arrowhead account.

Visit arrowheadcu.org
to learn more.

Federally insured by NCUA



Activate your ATM/Debit Cards 
Your card(s) will be mailed mid-April. You can activate your card at 
anytime, but won’t be able to use it until May 1, 2018 at 7am. 
Please note: You must continue to use your HAPEFCU ATM/debit 
card(s) through April 30.

Get Your New Account Number Ready  
You’ll soon be receiving your membership card in the mail. It will 
have your new member number, checking account number
(if applicable) and routing number.

Login to Online Banking/Sign Up for eStatements 
To login to online banking for the first time, start by clicking 
Register. You’ll need to enter your new Arrowhead member 
number, last name, and the email address you used with your 
HAPEFCU account. When your account is verified, you will be 
emailed a temporary password with instructions on how to login.

Set Up Bill Pay  
Login to Online Banking and select Bill Pay from the menu to set up 
your bills and payees.

Download the App  
The Arrowhead App is available in the App StoreSM or Google 
Play™. Set up online banking on a computer and then you’ll be 
able to use your login to enjoy mobile banking.

Your starter set of Arrowhead checks will arrive before 
May 1. If you need more, please let us know. Your Harbor 
Area checks will continue to work through the transition. 
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Smart Tip



Get the App!

•  Check Your Balance

•  Make Mobile Deposits

•  Transfer Funds

•  Schedule Bill Payments

•  Locate an ATM or Branch

The Arrowhead Mobile App gives you the ability to:

The mobile app is available for Apple 
devices in the App StoreSM and for 
Android devices in Google PlayTM.

Always Here for You

arrowheadcu.org

We’re Here to Help
(800) 743-7228 
 
Learn more at
arrowheadcu.org/harborarea


